
Warranty Claim Form

Seller: 

Well-M s.r.o., address: Sobôtka 87, 979 01 Rimavská Sobota, IČO: 36641499 

Client:  

Name, last name: 

Address: 

Phone: 

E-mail: 

Warranty product

Date of sell 

Id number order or invoice 

Fault 
description 

Customer statement

City: 

date: 

Please send the completed complaint protocol to info@offroadshop.eu address

In accordance with the Consumer Protection Act, we inform the consumer here about the possibility of out-of-court dispute 
resolution. Any disputes arising from the contract between the seller and the buyer can be resolved in the framework of out-of-court 
proceedings conducted before the Slovak Trade Inspection, https://www.soi.sk/sk/alternativne-riesenie-spotrebitelskych-sporov.soi, 
or through the ODR platform at
https://webgate.ec.europa.eu/odr/main/?event=main.home.show
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